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About Takaful Emarat (TE)

Our History

Takaful Emarat Insurance PSC, established in 2008, is a prominent Shariah
compliant Life and Health Takaful Provider in the UAE. Via a numbers of
distribution channels, Takaful Emarat sells a wide selection of individual &
corporate life and health Takaful products, including protection, savings, and
investment plans.

To manage participants financial security with full compliance of Shariah. To
gain trust and confidence by providing value added products and services
backed by international expertise. To act fairly and transparently in the best
interest of participants.

To advocate for the idea of takaful as a true insurance replacement that
complies with shariah. to develop and market Takaful goods based on
contemporary thinking and emerging demands. to maximize profits for both
participants and stockholders. to take Takaful Emarat international and
regional.

To become an international leader of Takaful Insurance in GCC, Middle East,
North Africa and other Islamic countries.

Our Objective

Our Vision

Our Mission
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CEO Message

Sustainability @TakafulEmarat

Mr. Adnan Sabaalaish, acting CEO of Takaful Emarat:

“Earlier this year, Takaful Emarat’s Board of Directors undertook decisive
measures to write off accumulated losses, laying a strong foundation for
sustainable growth. This achievement signals operational improvements,
transparency, and a strong commitment to delivering exceptional value to
shareholders and customers.

I also congratulate our leadership team, and all employees and partners on
this success."

With the increase of capital, the management team is fully dedicated to 
exceeding the expectations of investors, stakeholders, and customers. The 
positive impact of these strategic initiatives will be reflected in upcoming 
financial reports, highlighting the Company’s improved performance and 
strengthened market position. 
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Approach

Takaful Emarat aims to promote the concept of Takaful as a true alternative 
to conventional insurance, ensuring that all products align with Shariah 
principles.

The Company is dedicated to innovating and tailoring its offerings to meet 
both contemporary needs and emerging market demands. This approach 
ensures that both participants and shareholders benefit, with the objective 
of expanding Takaful Emarat's reach both internationally and regionally, 
further strengthening its position in the Takaful insurance industry.

 Takaful vs Conventional Insurance:

In Arabic, Takaful means ‘solidarity and cooperation among group of
people’. Takaful insurance is a form of co-operative insurance in compliance
with Islamic Shariah, which is based on the concept of shared contributions
and mutual co-operation between the participants to compensate one
another in case of loss.

 Takaful mechanism:

Participants make voluntary contributions to a shared Takaful fund, which
protects each member against combined risks and distributes surpluses
equally. With no prior expectations of fixed returns, the Company will
manage and operate the Takaful fund on their behalf.
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2024 – Highlights

In 2024, Takaful Emarat proudly announces the successful completion of its
capital increase, achieving the targeted AED 185 million through a rights
issue offered to existing investors. This milestone increases the Company's
total capital to AED 210,652,000, reflecting the great trust and confidence
shareholders and the market have in the Company's management and
strategic direction.

Takaful Emarat extends heartfelt gratitude to the UAE government and its
visionary leadership. Their strategic policies and unwavering support have
fostered a thriving business environment, enabling the Company’s growth
and success. This achievement is a testament to the strength and stability
of the UAE’s financial and economic ecosystem.
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Stakeholder Engagement

 Employees
Intranet, Newsletters, CEO Communications, Management Meetings,
Surveys, Team building & inhouse training events.
 Customers
Customer services & interaction via multiple platforms like Call, Website,
email, etc. Surveys & Feedbacks, Social media platforms & Google, TE
Digital Platform for Sales.
 Business Partners
Trainings & Workshops, Events, Service portals Personal contacts, Digital
Transformation Strategy Partners.
 Regulatory Authorities, Media, Society and others
Voluntary Participations, Interviews, Publications & Social Events Exchange
of ideas & communications with regulators, Projects & Surveys.
 Shareholders & Investors
Market Disclosures, General Assembly, Meeting, Personal Contacts by
Investor Relations, Corporate Notices.
 Industry
Networking Events / Conferences, Collaborations, Personal Contacts.
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Corporate Governance & Risk Management
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The Board of Directors of Takaful Emarat Insurance in cooperation with the
Committees of the Board and the Compliance and Internal Audit
Departments, have applied the corporate governance standards in order to
have an integrated system of financial and non-financial control.

The Board of Directors encouraged the Company's team to participate in 
the training programs and workshops organized by the regulatory. bodies 
such as the Securities & Commodities Authority (SCA), the Dubai 
Financial Market (DFM) and Central Bank of the United Arab Emirates 
(CBUAE), in order to raise the level of compliance and transparency by 
protecting the rights of shareholders.

The Management has committed itself to providing the Board of 
Directors and its committees with sufficient information in a timely 
and complete manner to enable it to make decisions on the basis of 
proper performance of its duties and responsibilities. 



Corporate Governance & Risk Management

 Compliance & Ethical Business Practices
Takaful Emarat is committed to the highest Compliance & Ethical Business
Practices that promote integrity, accountability, and decision-making
mechanisms. Sound corporate governance and business ethics contribute
to the Company's ability to achieve its goals and provide value to
shareholders within an effective control framework. ESG strategy and
goals.

During 2024, there were trainings conducted for all employees on Code of
Conduct, Corporate Governance and Anti-Money Laundering & Targeted
Financial Sanctions policy of the Company. The Company also arranged
training session at industry level with the partnering insurance broker to
provide awareness on Anti-Money Laundering & Targeted Financial
Sanctions which was attended by large number of brokers. Subsequently,
there was training evaluation contest organized with the Employees and
the prizes were awarded to the winners of the contest to encourage the
participation.
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The Company’s objective is to ensure goods and services are procured in a
sustainable manner while Implementing cost-saving initiatives to reduce
financial impact of unbudgeted expenses and minimize environmental
impact. We aim to source locally whenever it is feasible, supporting and
contributing to the development of UAE economy. Investing in local suppliers
creates jobs, builds local capacity and supports a more stable business
environment.

Sustainable Procurement &  Goals

 Integration into Strategy
The Company believe in integrating the principles of sustainable operations
and strive to embed relevant ESG issues into our business strategy.

 Environmental Stewardship
At TE, we are committed to mitigating climate change, conserving natural
resources, and taking steps to reduce our carbon footprint each year.

 Corporate Governance & Responsible Business Practices
We believe in building sustainable relationship with our stakeholders. Acting
responsibly through our business value chain is of highest importance.
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TE continuously takes measures to mitigate the risks associated with data
management and security and ensures compliance with all applicable
information security requirements in line with regulations and best industry
practices.

Apart from implementing mature and robust security management systems,
TE also carries out annual IT audit via external consultant confirming to our
best IT security practices and advising on improvements. Our Business
Continuity & Disaster recovery design ensures adequate timely support to
our primary IT infrastructure covering untimely contingent events.

We Provide training to our employees regularly on cybersecurity
awareness programs. We have well defined security policies and
procedure which are audited regularly and updated.

In addition, periodic independent IT auditing is performed to identify major
risk and implement remediation actions.

Data privacy & information security :

 We provide data privacy and information security awareness sessions
to employees.

 Sending information security awareness emailers to employees.
 Continuously performing cyber security risk assessment.
 Vulnerability and phishing emails are detected by our state of art

systems and taking preventive measures by IT Team.
 Implemented multi-tier security systems to prevent any breach and data

loss.
 Cloud Infrastructure IaaS and Cloud Platform Services PaaS support

latest applications and tools.
 Update and test the data backup plan.

Information Security & Data Privacy
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One of the key measure for Takaful Emarat success is customer
satisfaction which helps us to improve our products and services to meet
their requirements. The Company continued to encourage customer
feedback via various channels including satisfaction surveys through call,
website, email, SMS, Social media channels and customer experience.
This enables us to measure our service levels and understand the root
causes for resolution and find distinctive ways to deliver value. Our
sustained customer loyalty and lasting growth comes by meeting evolving
customer expectations through delivering valued Shariah product &
services, easy to use & intuitive smart Digital platforms and ongoing
personalized insurance engagement through policy cycle.

 Understanding and assessing customer insurance needs.
 Delivering Value for our Corporate & Individual customers.
 Guiding to make informed insurance decisions and risk mitigation both

Corporate & Individual.
 Meeting customer expectations with tailored boutique insurance

solutions.
 Keeping It Simple, Secure, and transparent through digital smart

platforms.
 Being responsible to our customers’ requirements and improving our

services.
 Encouraging our customers in fostering their corporate responsibility

goals.
 Ongoing engagement through the policy cycle.

Stakeholders Sustainability
Customer Engagement
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Navigating the robust insurance industry landscape demands a high level
of proficiency, knowledge, and adaptability. We strive to create an equal
opportunity work environment that lays the foundation for a strong
corporate culture with professionally qualified individuals. Our commitment
to diversity, equality and inclusion is unwavering. We believe that a diverse
work culture enhances value creation and boosts employee engagement,
fostering a sense of ownership towards achieving corporate goals and
success.  

Throughout the year, we organize various recreational activities to
celebrate the company's notable achievements, recognize top performers,
and facilitate team-building exercises, among other events. These activities
promote team spirit and create a positive, solution-oriented work
environment. 

Transparency in policies and procedures is crucial for fostering trust and
accountability within an organization. We support clear communication on
employee privileges ensuring that all staff members are aware of their
entitlements and protections. This includes understanding their rights
related to working hours, leave entitlements, and protection against
discrimination and harassment. Our employees understand the criteria for
promotions, appraisals, and salary adjustments, thus reducing perceptions
of bias and favoritism, leading to higher morale and job satisfaction. We
advocate maintaining a safe workplace for the physical and mental
wellbeing of our employees.  

Employee Engagement
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Staff Strength

Our workforce is our greatest strength and the foundation of our business
success. We foster a corporate culture that encourages open
communication, where employees are invited to share their ideas and
constructive feedback to enhance engagement and well-being. 

Our commitment to diversity and inclusiveness is inspired by operating in a
country with strong guiding principles on tolerance and inclusion. We
celebrate the diversity, experience, and harmony that our employees bring
to the company. With 144 employees from more than 17 different
nationalities, diversity is deeply embedded in Takaful Emarat's company
culture. 

Our strategy is to increase the number of Emirati talent & the successful
integration of the national workforce to core insurance positions enabling
thus our people for a long-term career in the insurance sector. Our current

strength of UAEN employees stands at 17.32%. 
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Male Female Category 

29 3 Manager 

56 56 Staff 

85 59 Total 



2024 Initiatives

Page 13

Takaful Emirates has achieved a strong leap in the field of Emiratization for
the year 2024, as we achieved points exceeding the expected numbers in
one year.  

 
•Summary as per the MoHRE system target year 2024: 

TAWTEEN percentage at the time of the resolution's issuance: 9.2%, the
achieved percentage end of 2024 is 17.32%. 

• Summary as per the CBUAE system target year 2024:

40 was the required target points to operational: The achieved points end
of 2024 79 points.  

2 required target points to recruitment. The achieved end of 2024 is 2 UAE
National Employees. 

End of 2024 Takaful Emarat have 20 trained and qualified Emiratis. Most of
them having an important and critical positions in the insurance sector such
as under health takaful, family takaful, finance. Emiratization, sales
advisers and compliance.  

Dubai Office 
20UAE Nationals

144Total 



The Company has arranged Wellness campaign for customers to
provide awareness on lifestyle and chronic conditions.

In 2024 the Company has also arranged vaccination programs for the
employees.

In addition, there were different trainings conducted with the business
partners related to medical business and compliance.

Social Responsibility
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Vaccination Program for 
Employees

Business Partner Trainings

Wellness Campaign for 
Customers



TE cares for the employee's wellbeing and financial security, benefits
packages are designed to create value for the Company employees
including health plans, life and personal accident benefits.

TE encourages its employees to adopt healthy lifestyle. Amongst our other
employee programs, the Company also arranged and conduct regular
health checkups and wellness awareness sessions in association with
reputed medical service providers for all staff during the year including the
vaccination programs.

Employees Well being

Training & Development

With the rapid adoption of technology, ongoing trainings become essential
for the users who leverage it to bring success. Our IT team actively
conducts awareness sessions on rising cyber security threats. Special
training programs are delivered in-house, meeting the requirements of
employees including mandatory sessions on Anti-Money Laundering,
Cyber security, Code of Conduct, and others. In-house trainings or
scheduled courses, workshops, others, is being encouraged for all
employees during the year, which adds to the department score in annual
appraisal process conducted through balance scorecard. Besides, inhouse
structured learning, we encourage UAE nationals to pursue the courses
offered by Emirates Insurance Federation focusing on development and
career progression in Takaful.
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Moving from the traditional Takaful operator, the Company realize that
climate change risk requires us to actively engage with entire value chain in
implementing preventive risk management and adaptive strategies. While
trying to reduce the environmental impact as far as possible, it is going to
be a good journey building socio-economic resilience and transitioning to
low-carbon economy together. Therefore, amongst others the Company
want to take part through planned investments, awareness, and trainings
(risk preparation and mitigation).

 Favoring Eco-design – Eco design Buildings
 Waste Management & Recycling – Smart Sanitary equipment, Sensor

Lights systems
 Resource Efficiency - Paperless office
 Reducing Carbon footprint

Environmental Responsibility
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