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Overview

Introduction

Takaful Emarat is one of  
the leading Shariah-compliant 
insurers and the only dedicated 
Health and Life insurer in the UAE. 
The Company listed on the Dubai Financial Market (DFM) in 
2008 and was established to provide a comprehensive range  
of life, wealth and health products for residents and expatriates 
in the Middle East. It is one of only three takaful insurers qualified  
by the Dubai Health Authority as a Participating Insurer to 
provide health insurance under Dubai’s Mandatory Health 
Insurance Scheme.
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At a Glance

A unique concept of insurance

 3

130+
The Company, which has been listed on the Dubai 
Financial Market (DFM) since 2008, offers a diverse 
portfolio of Life and Health takaful products 
tailored for both individuals and corporates. 

As a listed business, the Company operates in  
line with Dubai Financial Market regulations and 
compliance directives and currently provides  
its corporate life and medical products to over 
325,000 members, which span 5,000 employers  
in the UAE.

Today, Takaful Emarat is one of only three Health 
and Life takaful providers qualified by the Dubai 
Health Authority as a Participating Insurer to 
support the roll-out of mandatory health 
insurance in Dubai, and is uniquely well-
positioned to benefit from the increased uptake of 
takaful insurance in the region, which is forecasted 
to grow as insurance penetration deepens. By 
2017, the global gross takaful market is expected to 
reach USD20 billion, up from current estimates of 
USD14 billion, according to EY. 

 
 

Takaful Emarat is a leading Shariah-compliant company and the only dedicated Life and Health takaful 
provider in the UAE, with offices in Dubai, Abu Dhabi and Sharjah.  

Takaful	Emarat	is	uniquely	well-positioned	for	
steadyand	long-term	growth	in	the	years	ahead.
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1
Qatar

Bahrain 

Locations

AL MAJAZ, SHARJAH, UAE
Branch Office

Established in 2008

Core functions include distribution 
and dedicated local customer 
service for Emirati nationals

DEIRA, DUBAI, UAE
Head Office

Established in 2008

Core functions include central 
services, operations, distribution

 

 

HAZAA BIN ZAYED STREET, 
ABU DHABI, UAE
Branch Office

Established in 2009

Dedicated centre for all matters 
relating to the Wahat Al Zaweya project

1

2

3
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Our Product Portfolio

  

Takaful Emarat provides a comprehensive range of Life and Health 
takaful products and services for individuals and corporate customers, 
all of which are fully compliant with international best practice.

LIFE TAKAFUL PROTECTION
Level Term Plan: In case of death of the 
individual covered, a fixed Sum Cover will be 
payable to the beneficiary(ies), with optional 
additional takaful protection benefits (Critical 
Illness, Accidental Death Benefit, Permanent 
Partial Disability, Permanent Total Disability).

Decreasing Term Plan: In case of death of  
the individual covered, the Company will pay 
the amount of the outstanding loan to the 
beneficiary(ies) (this plan is more geared 
towards the mortgage market) with optional 
additional protection benefits (Permanent 
Total Disability).

Al Moyassara Plan: Designed  
to be a simple and hassle free solution which 
offers takaful protection against illness, 
disability and death caused only by accidents. 

SAVINGS & PROTECTION
Takaful Growth Plan: Offers a unique 
combination of financial protection and 
savings growth, but is geared more towards 
the purpose of saving and growing your funds 
through Initial and Guaranteed Bonuses.  
This plan increases your savings by investing  
in a range of 44 investment funds offered by 
renowned fund managers, with an optional 
benefit to cover against critical illness up to  
40 diseases.

Whole Life Plan: Offers a unique combination  
of financial protection and savings growth, but  
is geared more towards financial protection in 
case of death as a primary benefit, with less 
emphasis on the growth of your savings. This 
plan increases your savings by investing in  
a range of 44 investment funds offered by 
renowned fund managers.

Education Plan: Offers regular savings towards 
future education costs of the child in case of 
bread winner’s (Parents) death, combined with 
a choice of protection covers (premature death, 
disability, etc.). This plan increases your savings  
by investing in to a range of 44 investment 
funds offered by renowned fund managers.

INVESTMENT PLANS
Wealth Plan (Single Contribution Plan):  
A flexible investment account allowing the 
opportunity to invest in a choice of Shariah-
compliant funds strategies via over 44 world 
renowned fund managers. 

TRAVEL PROTECTION
Safar Mubarak Plan: Offers takaful protection  
to cover against accidents during travel, which 
includes medical expenses (inpatient/outpatient), 
travel assistance, compensation in case you are, 
involved in an accident that results in loss of limb, 
eyesight or death and optional benefits such as 
medical translation.

  Our 8 personal life takaful insurance products are segmented based on 
consumer needs and the purpose that these products mainly serve.
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Essential Benefits Plan (EBP):  
A basic plan introduced by the Dubai Health 
Authority (DHA) to offer employees who earn  
a salary of AED 4,000 or less. This plan can be 
offered through the DHA-approved PI Insurers. 
Life takaful protection benefits are available 
upon request.

Customized Health Plans: Offers health  
takaful insurance which covers employees and 
their families under a single takaful contract,  
with access to a broad network of recognized 
medical providers. 

B2B solution offered only to corporations:

Group Life Takaful Plan:  
Offers comprehensive death benefits to  
support the families of employees, with optional 
additional protection benefits (Critical/Terminal 
Illness, Accidental Death Benefit, Permanent 
Partial Disability, Permanent Total Disability, etc.) 
and Workmen’s Compensation top-up cover  
(as per UAE Labor Law).

Group Credit Life Takaful Plan: A life takaful 
solution aimed at protecting business loans  
by eliminating the risk of loan default in case  
of death or disability and financial relief to  
the family of the deceased. This also includes 
optional additional protection benefits (Critical/
Terminal Illness, Permanent Total Disability).

Comprises the following Group takaful products aimed at corporations seeking 
life takaful solutions for themselves and their employees: 

Overview Strategic Report Directors’ Overview

325,000 members Covered 

Employers covered 

Over AED 600 million in 
Takaful Earned Contributions
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#digitalisation

#diversification

#transformation

#innovation

#expansion

Strong management, comprehensive Life 
and Health product portfolio, well qualified 
workforce, extensive industry partnerships, 
customer-centric technology. 

Takaful Emarat has a strong and stable management team who 
have a successful track record of driving steady and sustained 
growth across its core markets of life and health takaful. 

The management team is supported by an exceptional workforce 
which is highly skilled with extensive regional and international 
insurance experience who provide customers with the ‘best-in-
class’ service. This has created a well-respected and customer-
centric business which is the first and only Shariah-compliant Life 
and Medical insurance provider in the UAE and is fully authorized 
by a multitude of insurance and healthcare governing bodies.
 

 

 

 

 

REGISTERED WITH …

	· Department	of	Economy–
Abu	Dhabi	

	· Department	of	Economy–	
Dubai	

	· Department	of	Economy–
Sharjah	

	· Securities	and	Commodities
Authority	–	UAE	

	· Insurance	Authority	–	UAE

	· Dubai	Chamber	of	Commerce
&	Industry	

	· Abu	Dhabi	Chamber	of	Commerce
&	Industry	

	· Health	Authority	Abu	Dhabi

	· Dubai	Health	Authority

1st

30% 
% increase in Earned
Contributions for 2017
to AED 642 million 

 

130+ 
Strong management
team with over 130 years’
combined experience  

3 
Offices across the UAE in
Abu Dhabi, Dubai, and Sharjah

 

#transformation

#expansion
#diversification

The first Shariah-compliant
dedicated life and health
insurance provider in the UAE 
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#digitalisation

#diversification

#transformation

#expansion

25%
growth in net profit for 2017

80+
Number of brokers we have
relationships with 

325,000 
members for our corporate life
and medical products, which
span 5,000 employers in the UAE  

PREMIUM NETWORK OF THIRD PARTY ADMINISTRATORS 

Takaful Emarat also has established partnerships with a range  
of Premium Network Providers in order to offer support to its 
customer base and provide extensive choice. These include:

 ∙ Aafiya
 ∙ Globalnet TPA
 ∙ NAS
 ∙ Pentacare Medical Services L.L.C
 ∙ Arab Gulf Health Services  

(‘Next Care’)

“We	have	a	truly	diverse	workforce,	
with	outstanding	relevant	international	
experience	gained	from	a	broad	
range	of	high	quality	multinational	
insurance	providers.”
 
Fadi Jawdat Hindi, CEO

ONGOING INVESTMENT
Takaful Emarat is committed to providing the best takaful  
products and services to the market and has recently invested 
heavily in its customer services function to do so. This includes  
a new state-of-the-art call centre facility, installed to support the 
rapid growth of the business, a contribution collection service  
that facilitates the micro-management of due contributions to 
reduce or eliminate delinquencies and a new automation process 
that pre-empts customer interaction through emails and SMS  
for their contribution reminders, renewal of their policies and 
overdue contributions.

#transformation

#expansion

#digitalisation

#diversification
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#diversification
#life

 

Chairman’s Statement

2017 was a year of strong  
growth for Takaful Emarat,  
which delivered robust financial 
performance with a 25% 
increase in net pro�t.

#life
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#life#life
Over the last 24 months, a new management team 
with significant regional and international insurance 
experience has re-organized and streamlined the 
Takaful Emarat business to focus on accelerating 
growth and expansion. 

This growth has been underpinned by the 
increasing awareness of the benefits of takaful such 
as transparency and its principles of risk-sharing and 
the ongoing support and regulation of the sector  
by the UAE government.

However, increased regulation has also impacted 
the profitability of some of the less developed 
insurers, as they struggle to meet the more 
rigorous investment and corporate governance 
requirements. Looking ahead, this presents 
opportunities for our business, which is  
well-positioned to benefit from any potential 
consolidation in the sector.

Building on our strong financial performance for 
2017, we remain committed to driving growth 
through ongoing commercial, operational and 
strategic initiatives across our business. 

To support this, we continue to invest in our 
infrastructure, human capital and distribution 
partnerships. The introduction of mandatory 
health insurance in the UAE is central to this 
growth, with Takaful Emarat serving as one of only 
three takaful providers qualified as Participating 
Insurers by the Dubai Health Authority. Takaful 
Emarat is therefore strategically well-positioned to 
capitalize on this significant market opportunity.

Underpinning all our success to date are our  
people. We continue to invest in all of our 
employees, as well as our ongoing Emiratisation 
Programme, in support of the UAE’s National 
Agenda, launched by His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE and  
Ruler of Dubai. 

I am proud to say that our employee training 
programme is one of the most comprehensive in 
our industry and is delivering high-quality graduates 
who are playing key roles in the ongoing success of 
Takaful Emarat. I would like to take this opportunity 
to thank them all for their hard work and dedication 
during 2017; it is very much appreciated. 

Our business is now primed for an exciting period 
of sustained long-term growth, and I look forward 
to reporting further progress in due course.

On behalf of Takaful Emarat’s management and 
shareholders, the Board of Directors expresses  
its sincere appreciation and utmost gratitude  
to His Highness Sheikh Mohammed bin Rashid  
Al Maktoum, Vice President and Prime Minister  
of the UAE and Ruler of Dubai, for his continued 
support of the UAE’s business community and  
its development. 

H.E. Abdulla Bakheet Al Murar
Chairman

MARKET OVERVIEW
According to market research by Alpen Capital, 
the GCC insurance industry continues to grow at 
double-digit CAGR despite challenging market 
conditions, backed by increased awareness due  
to government spending on infrastructure,  
and favourable regulatory changes in most  
of the GCC nations.

The industry is thus expected to continue to  
grow in the years ahead, driven by government 
spending on infrastructure and the steady growth 
in insurance penetration across the region.

In support of these trends, the GCC insurance 
industry is moving from being a protected 
industry into a globally competitive sector.  
With governments realizing the importance of 
efficient and stringent regulatory frameworks  
to support growth, the industry is witnessing 
several reforms to tackle challenges such as a 
highly fragmented regional market with intense 
competition. High valuations and limited market 
share are discouraging consolidation in the 
industry; however stricter solvency and capital 
requirement regulations may push smaller players 
to consider the M&A route to sustain and grow  
in the industry, which represents an opportunity 
for Takaful Emarat as a potential consolidator.

Despite a sharp decline in oil prices in 2015, real 
GDP growth in the oil-exporting countries in the 
Middle East and Central Asia has remained steady 
at 2.4%, with subdued inflation. As wealthy GCC 
nations continue to grow, supported by cash 
reserves and strengthening fundamentals such  
as economic diversification and infrastructure 
development, significant opportunities are being 
created for insurers.

Added to this, according to research by Alpen 
Capital, the population in the Gulf is projected to 
increase by 2.4% CAGR between 2014 and 2020 to 
reach 59.5 million, with a high proportion of ages 
between 25 and 64. This large working population, 
with access to education, media, and new 
technologies, is expected to drive the demand  
for insurance. It is anticipated that the insurance 
penetration in the GCC is expected to increase to 
3.3% in 2020 from 1.4% in 2014.

The economic outlook for the Gulf is also 
supported by infrastructure expansion through 
projects such as Dubai Expo 2020, FIFA World Cup 
2022 along with Etihad and Qatari rail projects, 
which is also likely to create demand for insurance-
related products. 

The insurance industry is also well-positioned  
to benefit from medical insurance having been 
made mandatory under law in most of the GCC 
nations. The region is seeing a surge in healthcare 
consumption due to strong population growth 
and higher income levels. 

The optimism in the global takaful arena, which 
according to EY is expected to be worth USD20 
billion by 2017, has also trickled down to the GCC 
region, with the UAE and Saudi Arabia acting as its 
key markets. Also, the GCC takaful market presents 
strong growth potential due to low insurance 
penetration rates (less than 2%) in its key markets.

The ongoing regulatory reforms regarding the 
minimum capital and reporting requirements  
and pricing are likely to drive sustained growth  
in the insurance industry in the years ahead. 

Takaful Emarat remains well-positioned to 
continue its growth momentum and act as a 
potential consolidator as it seeks to optimize 
shareholder value. 

Directors’ Overview Strategic Report Overview
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Strategic Report

Chief Executive’s Review

As	a	proven	strategy	and	business	transformation	
leader,	Fadi	Hindi	showcases	over	two	decades	
of	corporate	experience	in	delivering	inspiring	
leadership	and	overcoming	profit	and	growth	
challenges.	

Through	advanced	knowledge	of	people,	process-
es	and	technology	within	the	insurance,	financial	
services,	consumer	products,	pharmaceuticals	
and	government	sectors,	Fadi	has	succeeded	in	
building	viable	technology	and	growth	plans	that	
facilitate	new	revenue	sources	and	operational	
improvements	across	enterprise	organizations.	

During	his	tenure,	Fadi	has	been	acknowledged	
for	executive	decision-making	talents	borne	of	
intense	analysis,	business	acuity,	strategic-thinking	
abilities,	and	big	picture	vision.

Fadi Jawdat Hindi

 
 

 

 

“One	of	our	key	goals	at	Takaful	Emarat	
is	to	cultivate	and	implement	invigorating	
organizational	solutions	through	digital	
disruption	in	order	to	generate	new	

revenue	and	business	growth	opportuni-
ties	thereby	creating	differentiated	and	

enhanced	client	experiences

This	also	means	collaborating	with	senior	
management	to	devise	effective	short	

and	long-term	plans,	managing	strategic	
planning	to	turnaround	underperforming	
operations,	and	ensure	business	activities	

produce	the	desired	results	and	are	
consistent	with	the	overall	strategy	and	

mission.”
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#happiness

 

Managing Director’s Q&A

 

There are three factors driving 
the growth of the takaful 
insurance market in the UAE: 
�rstly, the growth of the general 
Islamic banking and �nance 
sector; secondly the relatively 
low penetration of insurance 
in the Gulf; and thirdly other 
regulatory measures in the UAE 
such as the creation of a single 
Shariah board at the UAE Central 
Bank to monitor Islamic banking.

#happiness
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#happiness#happiness

Strategy and Business Model

Takaful Emarat’s business model is designed to 
ensure that the Company provides its customers 
with a comprehensive portfolio of best-in-class 
insurance products that are fully supported by  
a customer-centric service.

As a publicly listed and fully regulated business, 
Takaful Emarat is committed to providing its 
customers with a fair and transparent service  
that adheres to the principles of Shariah.

This approach is supported by a team of 
experienced and qualified employees who 
combine significant international expertise  
with regional experience to deliver an optimal 
customer service.

Takaful Emarat’s business model comprises the 
following core functions:
• prudent underwriting of insurance business;
• efficient management of claims and payments;
• comprehensive risk management procedures; 
• delivery of innovative products and services; and
• customer-centric service with a total 

commitment to providing best-in class 
customer service across all platforms.

PRUDENT UNDERWRITING
Takaful Emarat utilises the skill sets of its actuarial, 
finance and insurance teams to ensure its 
underwriting model is profitable and efficient, and 
underpins the ongoing growth of the business. 

This has been enhanced by the skills of Takaful 
Emarat’s international management team,  
who have over 130 years of combined industry 
experience from leading international and regional 
insurance businesses, and bring significant 
experience in effective underwriting. This has been 
fundamental to the Group’s restructuring initiative 
over the last two years, transforming the Company 
into a pro�table and high-growth business.

For FY 2015, Takaful Emarat delivered a 42% increase 
in net profit and remains well-positioned to provide 
its customers with a continuously expanding range 
of services and industry expertise. 

VALUE ADDED PRODUCTS
Takaful Emarat continues to focus on delivering 
innovative products to its customers, which 
deliver real value. 

The Company currently has over 325,000 
members for its corporate life and medical 
products, which span over 5,000 employers in the 
UAE. Today, Takaful Emarat is one of the only two 
Health and Life takaful providers approved by the 
Dubai Health Authority to support the roll-out of 
mandatory health insurance in Dubai, which has 
the potential to deliver significant opportunities 
for the Takaful Emarat business.

Takaful Emarat is also expanding its distribution 
network to provide new products and solutions 
through diversified distribution channels such as 
Bancassurance, brokers and a direct sales force, 
with a focus on ongoing growth and expansion. 

Takaful Emarat has signed distribution agreements 
with RAK Bank and Emirates Islamic Bank, and  
a strategic distribution agreement with Wahat Al 
Zaweya Company for Investment and Real Estate 
Development to act as the exclusive provider of 
death and disability takaful to its home mortgage 
client base, which numbers in the thousands –  
a pioneering deal in the industry. New partnerships 
are currently being developed. 

APPROPRIATE RISK MANAGEMENT
Takaful Emarat is heavily invested in sophisticated 
risk management procedures within the company, 
which protect its enterprise value as well as the 
interests of its policy holders and shareholders. 

This is done by identifying, measuring and 
managing the various types of risks inherent 
within the Company’s operations. The objective  
is to manage the organization’s exposure to 
potential earnings versus capital volatility,  
while maximizing value. 

EFFICIENT CLAIMS MANAGEMENT
Added to this, Takaful Emarat has also invested  
in its customer services function to support its 
ongoing growth momentum in the years ahead. 
This includes a new state-of-the-art call centre 
facility, installed to support the rapid growth  
of the business, a contribution collection  
service that facilitates the micro-management  
of due contributions to reduce delinquencies  
and a new automation process that pre-empts 
customer interaction through email/SMS for  
their contribution reminders, renewal of their  
policies and overdue contributions. 

QUALITY CUSTOMER SERVICE
Takaful Emarat is committed to providing 
best-in-class customer service across all  
its platforms from call centres through  
to its online customer portal accessible  
at www.takafulemarat.com.

This is now supported by a new digital and 
technology strategy, with ongoing investment  
in the training of its employees. 

Takaful Emarat recently launched a comprehensive 
programme of professional development for  
its employees, as well as launched its Emiratisation 
programme, in support of the UAE’s National 
Agenda, launched by His Highness Sheikh 
Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE and  
Ruler of Dubai. 

Takaful Emarat is focused on value creation for its policy holders and 
shareholders through delivering steady and sustained growth.
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Distribution Channels for Life & Health Products

DIRECT SALES FORCE BROKERS BANCASSURANCE 
Main channel for generating 
premiums

Dedicated sales force for 
captive markets

Relationships with 80+ brokers, 
and growing

Enhances face to face distribution and 
helps reach untapped markets

This channel is the main emphasis for
our future growth, due to the strong
b2c banking market and culture in
the UAE  

Product distribution agreements are in
place with RAK Bank, Emirates Islamic
Bank and FAB with more to follow – 
these will extend the Company’s access
to signi�cant numbers of potential 
new customers     

Directors’ Overview Strategic Report Overview

15



 

Chairman

Deputy Chairman Executive Director

 

Director  Director Director Director

 

Directors’ OverviewStrategic Report Overview

Board of Directors

16



Dear Shareholders,
Takaful Emarat continues its robust �nancial performance with a 25% increase in net pro�t for the year 2017. We remain committed 
to driving growth through ongoing commercial, operational and strategic initiatives with digital at the forefront.

Key Financial Highlights

 •  Net pro�t (Investment Income and Operating Income) for the period was AED 18.8 million, up 25% from the Company’s
  2016 net pro�t of AED 15 million.
 •  Net Takaful Income up 35% to AED 122 million for twelve months period ended 31st December 2017 compared to AED  
  90 million for the same period in 2016.
 •  Takaful contributions earned for the twelve months ended December 31st 2017, increased by 30% to AED 642 million  
  compared to AED 493 million for the comparable period in 2016.
 •  Total Assets for the period under review were AED 841 million, 15% higher than total assets for FY 2016 of AED 732  
  million, re�ecting a sustained growth trajectory.

We continue to grow our business through strategic partnerships (Bayzat and Souqalmal) and with our recent acquisition of Al Hilal 
Takaful we have now expanded our product o�ering into general insurance complementing our life and health solutions. Our 
combined business is now the largest Takaful insurer in the UAE, which is a signi�cant achievement for our team.

Testimony to our on-going success, at the recent MENA Insurance Awards we were recognised as UAE Insurer and Takaful Insurer of 
the year.

Building further on our strong �nancial performance for 2017, we have lined up several strategic digital initiatives that will enhance 
customer experience, streamline our product o�erings and drive further growth by disrupting the traditional insurance market. This is 
being achieved under the watchful and adept management of our newly appointed CEO Fadi Hindi. We are swiftly moving towards 
a digitally transformed organization with lean operations, maximum e�ciency and above all satis�ed customers.

At the forefront of our growth and agility are our people. We continue to invest in world-class training mechanisms and opportunities, 
creating clear career paths and allowing people to nurture their skills and grow within the insurance sector.
I would like to thank all our employees for an enormous contribution towards yet another exponentially pro�table year for Takaful 
Emarat.

RELATED PARTY TRANSACTIONS AND BALANCES
Related parties represent, major shareholders, directors and key management personnel of the Group, and entities controlled, jointly 
controlled or signi�cantly in�uenced by such parties. The pricing policies and terms of these transactions are approved by the Group’s 
management.

The signi�cant balances outstanding at 31 December in respect of related parties included in the consolidated �nancial statements 
are as follows:

A�liates of major shareholders

The income and expenses in respect of related parties included in the consolidated �nancial statements are as follows:

Due from equity investments

Outstanding claims

Equity Investments – quoted

3,321,526

925,307

19,110,000

34,731,704

925,307

2,605,662

2,409,400

21,841

28,702,652

1,020,801

2016 / AED 2017/ AED 

A�liates of major shareholders

Contributions

Claims

2016 / AED 2017/ AED 

Board of Directors Report

Directors’ OverviewStrategic Report Overview
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Outstanding balances at the year-end arise in the normal course of business. For the years ended 31 December 2017 and 31 Decem-
ber 2016, the Group has not recorded any impairment of amounts owed by related parties.

We are now embarking on an exciting journey of growth and pro�tability in a market that is ripe for digital disruption and transforma-
tion. I am certain we can take Takaful Emarat to new heights in due course with commitment, dedication and passion.

On behalf of Takaful Emarat’s management and shareholders, the Board of Directors expresses its sincere appreciation and utmost 
gratitude to His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler of 
Dubai, for his continued support of the UAE’sbusiness community and its development.

Abdulla Al Murar
Chairman

Compensation of the key management personnel is as follows:

Short term employee bene�ts

End of service bene�ts

6,004,543 6,304,060

275,709276,287

2016 / AED 2017/ AED 
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IN THE NAME OF GOD, THE MOST GRACIOUS, THE MOST MERCIFUL

Public Joint Stock Company- Dubai
UAE, financial year ending on 31 December 2017
To the General Assembly of the Company Shareholders and to the Board of Directors

Greetings, 

Praise to Allah and peace be upon our prophet Mohammaed. 

In line with Article (63) of the Company’s Articles of Association, we present the following report about the activities and accounts
of the Company:

Shariah Board Report

 We have reviewed the basis on which the Company’s business has been conducted, the financial results, the investments and 
the products it has engaged in during the financial year ending on December 31, 2017, samples of the Takaful (Insurance) policies 
entered into by the Company and the new contracts and agreements signed by the Company and other activities in order to make 
the opinion on whether the Company is compliant with the Islamic provisions and principles, the advisory opinions, resolutions and 
directives issued by us. 

Ensuring the companies compliance with the Islamic provisions and principles is the responsibility of the management that is in 
charge of the implementation of the Company activities in accordance with its Articles of Association and in line with Islamic 
provisions and principles. Our responsibility is limited to making an independent Shariah opinion based on our audit of the 
documents and to report accordingly. 

We have audited the Company’s financial results and its financial structure by auditing the balance sheet, income statement and 
statement of revenues and expenses. We have also audited the Company investments, as well as the details of the Takaful policies 
dealt with in different types of Takaful insurance. We identified updates on re-insurance or re-Takaful, and the authorities with whom 
such agreements were concluded. 

We were provided with the adequate information and interpretations to give reasonable assurance that the Company did not violate 
the Islamic provisions and principles in general and
within the activities we examined.

Our Opinion:
 1.  The Company adhered in its financial structure in separating between the account of the policy holders and the   
  shareholders' account, which is fundamental in Takaful insurance. The Company prepared its financial statements for the  
  financial year ending on December 31, 2017 in accordance with the applicable model of the Shariah Standards according  
  to which the Company should prepare its financial statements (under the prevailing accounting regulations) a model that  
  expresses reality and nature of the Takaful business and its financial structure.

 2.  The Company only withheld from the policyholders the prescribed administration charges or less in addition to a common  
  portion of the profit of this account being Modaraba. We have requested the Company to disclose the same at its policy  
  documents kept in headquarters, branches and website for the policyholders as it is a Shariah requirement for Wakala and  
  Modaraba. Such declaration should be made clear to the customers.

 3.  The Company provided Qard Hasan to tackle the interim deficit in Takaful portfolio. The Company has recovered partially  
  the Qard Hasan provided in previous years.
 4.  The products that the Company has offered and the investment from the policyholder fund that the Company made are  
  acceptable in light of Shariah principles and our audit.
 5.  The Company confirmed that they entered into re-insurance agreements in accordance with our guidelines. We asked to  
  minimize the re-insurance with traditional companies as possible, with priority given to the mandatory and optional  
  re-insurance with the Islamic companies based on the Islamic insurance.
 6.  We have reviewed the samples of Takaful policy documents used by the Company and we found that they are in   
  compliance with the Shariah principles.
 7.  The Board has reviewed and approved the Zakat calculated and paid for 2016. The Board hereby announces that for 2017  
  the amount of Zakat due for each share is AED 0.00725.
 8.  The Board emphasizes that the Company shall arrange training for the employees on Takaful insurance and its Shariah  
  principles, with a view to enhance the business and to achieve the Company’s objectives in compliance with the Islamic  
  provisions, the Shariah Board Members are willing to provide training to the employees in this regard.

 The Board affirms that the Company may not use any document or instrument or contracts or enter into any agreement or 
investment or exercise any of the activities unless approved by the Board to ensure compliance with the Shariah requirements as 
provided for in the Articles of Association.

The Board hereby issues this report and appreciated the Company’s effort in complying with the rules and principles of 
Islamic Shariah.
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 We have reviewed the basis on which the Company’s business has been conducted, the financial results, the investments and 
the products it has engaged in during the financial year ending on December 31, 2017, samples of the Takaful (Insurance) policies 
entered into by the Company and the new contracts and agreements signed by the Company and other activities in order to make 
the opinion on whether the Company is compliant with the Islamic provisions and principles, the advisory opinions, resolutions and 
directives issued by us. 

Ensuring the companies compliance with the Islamic provisions and principles is the responsibility of the management that is in 
charge of the implementation of the Company activities in accordance with its Articles of Association and in line with Islamic 
provisions and principles. Our responsibility is limited to making an independent Shariah opinion based on our audit of the 
documents and to report accordingly. 

We have audited the Company’s financial results and its financial structure by auditing the balance sheet, income statement and 
statement of revenues and expenses. We have also audited the Company investments, as well as the details of the Takaful policies 
dealt with in different types of Takaful insurance. We identified updates on re-insurance or re-Takaful, and the authorities with whom 
such agreements were concluded. 

We were provided with the adequate information and interpretations to give reasonable assurance that the Company did not violate 
the Islamic provisions and principles in general and
within the activities we examined.

Our Opinion:
 1.  The Company adhered in its financial structure in separating between the account of the policy holders and the   
  shareholders' account, which is fundamental in Takaful insurance. The Company prepared its financial statements for the  
  financial year ending on December 31, 2017 in accordance with the applicable model of the Shariah Standards according  
  to which the Company should prepare its financial statements (under the prevailing accounting regulations) a model that  
  expresses reality and nature of the Takaful business and its financial structure.

 2.  The Company only withheld from the policyholders the prescribed administration charges or less in addition to a common  
  portion of the profit of this account being Modaraba. We have requested the Company to disclose the same at its policy  
  documents kept in headquarters, branches and website for the policyholders as it is a Shariah requirement for Wakala and  
  Modaraba. Such declaration should be made clear to the customers.

 3.  The Company provided Qard Hasan to tackle the interim deficit in Takaful portfolio. The Company has recovered partially  
  the Qard Hasan provided in previous years.
 4.  The products that the Company has offered and the investment from the policyholder fund that the Company made are  
  acceptable in light of Shariah principles and our audit.
 5.  The Company confirmed that they entered into re-insurance agreements in accordance with our guidelines. We asked to  
  minimize the re-insurance with traditional companies as possible, with priority given to the mandatory and optional  
  re-insurance with the Islamic companies based on the Islamic insurance.
 6.  We have reviewed the samples of Takaful policy documents used by the Company and we found that they are in   
  compliance with the Shariah principles.
 7.  The Board has reviewed and approved the Zakat calculated and paid for 2016. The Board hereby announces that for 2017  
  the amount of Zakat due for each share is AED 0.00725.
 8.  The Board emphasizes that the Company shall arrange training for the employees on Takaful insurance and its Shariah  
  principles, with a view to enhance the business and to achieve the Company’s objectives in compliance with the Islamic  
  provisions, the Shariah Board Members are willing to provide training to the employees in this regard.

May God guide the Company and those in charged with authority therein.

And in closing: “Praise be to Allah, the Cherisher and Sustainer of the worlds”.

 The Board affirms that the Company may not use any document or instrument or contracts or enter into any agreement or 
investment or exercise any of the activities unless approved by the Board to ensure compliance with the Shariah requirements as 
provided for in the Articles of Association.

The Board hereby issues this report and appreciated the Company’s effort in complying with the rules and principles of 
Islamic Shariah.

Shariah Board Report
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